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Environmental Scanning for Employment Creation and Poverty 
Alleviation in Namibia: A Methodological Approach

Prof. Oladele O. Arowolo
International University of Management

o.arowolo@ium.edu.na

The methodological approach is in two parts; namely, environmental scanning 
and; action research. The two parts are complimentary: while environmental 
scanning lays the groundwork for data collection for preliminary database 
development and situation analysis, action research identifies the root causes 
of poverty among the study population and addresses the challenges through 
actual interventions by the research team. Environmental scanning involves 
systematic identification of existing resources in an area that can be subjected 
to innovative developments which might challenge past assumptions or provide 
new perspectives about future threats or opportunities. It in this regard that 
environmental scanning is considered a viable approach to understanding the 
issues of unemployment and poverty in any given  population and designing a 
pragmatic responsive plan to combat the problem. Action research is applied, 
problem-based research, which usually involves the researcher as an active 
participant in an interactive, collaborative, and iterative process. Action research 
is designed not only to generate knowledge, but also to apply knowledge acquired 
through research to solve practical problems. To this end, the knowledge that 
is generated through the research process will be applied to design, adapt, re-
design or improve social marketing programme initiatives, and actually engage in 
practical problem solving through collaboration with government and interested 
supporting agencies.

The methodology proposed here is combining environmental scanning in a 
selected geopolitical setting with action research with a focus on employment 
creation and poverty alleviation. In exploring this methodology, four interrelated 
phases are suggested in a research programme design: Identification of current 
and potential future issues of unemployment and poverty by scanning the horizon 
through identification of available natural resources and analysis of household 
based demographic, social and economic data; Researching the background 
environment, future and potential impacts of the issues; Evaluating issues 
competing for anticipatory operations and action programs and; Problem solving 
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- developing strategies for these anticipatory operations, and their eventual 
replication in other regions of the country. Based on a selected region in Namibia, 
the study proposes environmental scanning of the available natural resources 
as a methodological approach to addressing unemployment and poverty in the 
population. The idea is to use the exploratory study of a region, in an action 
research and through scanning, to determine the available resources that could 
be harnessed through programming and effective programme implementation to 
address the related challenges of poverty and unemployment.

Keywords: Action research, Employment creation, Environmental scanning, 
Poverty alleviation
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Caring as a Value to Enhance Health Care in Namibia

Stephanie Van Der Walt*, Tekla Mbidi, Agnes Van Dyk and Mirjam Nalupe
Department of Nursing and Midwifery, Faculty of Health Sciences, 

International University of Management, Windhoek, Namibia
*Corresponding author: s.vanderwalt@ium.edu.na

The aim of the research was to explore and describe the concept of caring in 
nursing as understood by professional nurses with the ultimate goal of enhancing 
this value in the profession when caring for patients. A qualitative approach was 
used and guided by Swanson’s theory of caring and the philosophical basis 
was that of constructivism. Professional nurses practicing in private and public 
hospitals in Windhoek were the target population, and purposive sampling was 
used to select the hospitals and participants for the focus group discussions. Data 
collection and analysis were done concurrently. Thematic analysis was used to 
analyze the data and involved describing and interpreting data and also assisted in 
selecting the codes to construct the themes. Analysis of the data were conducted 
by a step-by-step manner inspired by Caulfield’s descriptive method. The results 
of the study accurately portrayed the professional nurse’s understanding of the 
concept caring which clearly indicated that people who exercised caring during 
their nursing interventions need to have sound interpersonal relations and adheres 
to the values of the nursing profession. To fulfill a caring role, professional nurses 
must understand what the concept of caring entails because caring should take 
place every time there is a nurse-to-patient contact. By implication, it means the 
nurse enters the world of the patient in order to know the patient, as a caring 
person, and it is from this basis that the caring of nursing unfolds. It was concluded 
that the concept of caring is a content specific interpersonal process which is 
characterized by professional knowledge, skills and interpersonal sensitivity 
of nurses, which result in the protection, emotional support, and the meeting 
of all the needs of the patient. The results of the study could contribute to the 
strengthening of caring as a value in undergraduate and post-graduate programs.

Keywords: Concept of caring in nursing, Nature of nursing, Professional nurses, 
Role of the nurse
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Application of Democratic Governance Principles in Advancing 
Effective Crisis Response and Recovery for Sustainable 

Development: A case of Kenya

Fredrick Okoth Otieno1, 2*, Mercy Mweni Kathina2, Christine N. Matindi3, 2,                       
Peter Gikonyo4, Susan Muthoni Nditi5

1College of Politics and Public Administration, Tianjin Normal University, No.393 
Binshui West Road, Xiqing District, Tianjin, People’s Republic of China, 300387

2Organization of African Academic Doctors (OAAD),                                                                
Off Kamiti Road, P. O. Box 25305-00100, Nairobi, Kenya

3School of International Education, Tiangong University, No.399 Binshui West Road, 
Xiqing District, Tianjin, People’s Republic of China, 300387

4Department of Linguistics and Languages, University of Nairobi Confucius Institute, 
P.O. Box 30197-00100, Nairobi, Kenya

5School of International Education, Tianjin Normal University, No.393 Binshui West 
Road, Xiqing District, Tianjin, People’s Republic of China, 300387

*Corresponding author: okothfredrick88@yahoo.com

Following the COVID-19 outbreak in 2019, countries, including Kenya, 
implemented containment measures that had a significant impact on direct 
contact and transmission, which was consistent with relatively low epidemic in 
Kenya (and other Sub-Saharan African countries with similar early containment 
measures), but they also caused significant economic insecurity. To advance 
effective crisis response and recovery, what sustainable steps can the government 
take through institutions of higher learning to ensure that no citizen or place is 
left behind, particularly in a post-COVID world? A literature review approach 
coupled with qualitative research was employed to elucidate discussions and 
conclusions. Main findings: Response and recovery must adhere to fundamental 
democratic governance principles such as citizen participation, representation, 
openness and transparency, rule of law, competence and capacity, sustainability 
and long-term orientation, human rights, cultural diversity and social cohesion, 
and accountability. Practical implications: Leveraging democratic governance 
principles to advance effective crisis response and recovery can have a cumulative 
effect and deliver lessons from a local, national, regional, continental, and global 
perspective. These include exchange of information and dialogue on regulatory 
matters; transparency of national regulations, common rules and guidelines on 
conformity assessment procedures, and references to international standards; 
cooperation and regulatory alignment around measures. Originality/value: Though 
democratic governance may not be an obvious focus during a crisis, it is during 
these trying times that leadership and management structures are put to the test, 
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exposed for their strengths and flaws, and remembered by stakeholders in the 
long run. Democratic governance principles promote a comprehensive approach 
to crisis response and recovery, increasing multi-stakeholder engagement while 
striving to leave no one or no place behind as envisioned by the AU Agenda 2063 
aspirations and the United Nations (UN) Agenda 2030 Sustainable Development 
Goals (SDGs).

Keywords: COVID-19; Crisis Response and Recovery; Democratic Governance 
Principles; Kenya; Sustainable Development
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Indigenous Entrepreneurship is one of the youngest fields to academic 
research revealing that some of the cultural values are not compatible with 
basic assumptions of the mainstream literature in entrepreneurial research. The 
Ovahimba people appeared to be excluded from policy making processes, due 
to their geographic location and ethnic identities. Since Namibian independence 
more than three (3) decades ago, the Ovahimba, Ovazemba and San people, 
expressed a sense of exclusion from most decision-making processes at national 
level as they were not fully represented and their voices were not heard. The 
government has tried it best, but there are certain reasons why this has not fully 
materialised. Indigenous entrepreneurship can mostly be associated with kinship 
bonds, not necessarily created in response to market needs. The Ovahimba 
people can often rely on immediately available resources and mostly trade with 
each other, as the products they are trading might be seen to be valuable only 
by the some of the Namibian indigenous tribes. This study explored the extent to 
which these communities can use indigenous entrepreneurship as a tool, to play 
their role with pride and self-determination contribute to the Namibian economy. 
The study used in depth interviews and participant observation. Furthermore, 
secondary data such as journals and books were also used. In addition, the 
study will also seek to understand if indigenous peoples and government can 
realize indigenous entrepreneurship as a powerful means of understanding the 
knowledge of indigenous people in Namibia and provide remedial actions. The 
preliminary results of the study contribute to the indigenous entrepreneurship 
knowledge that the entrepreneurship practices of the Ovahimba people were 
found to exclusively depend on the indigenous culture and family connections of 
their enterprises.  In addition, the results indicate that maintenance of indigenous 
culture is the principal aim of their business initiatives or ventures. This study 
clearly demonstrates the indigenous people, such as the Ovahimba are critical 
for the economic development of Namibia, and policies which addresses their 
needs should be developed.

Keywords: Entrepreneurship, Indigenous entrepreneurship, Indigenous trade, 
Namibia, Ovahimba

Indigenous Entrepreneurship Among Ovahimba people in the 
Kunene Region of Namibia

Wilfred Isak April
Department of Economics and Management Sciences, 

International University of Management
Corresponding author: drwilfredisakapril@gmail.com
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Job creation in the African countries remains one of the biggest challenge and 
Namibia is not an exception. The Namibian government implemented Flagship 
Programmes  to empower youth graduates to reduce unemployment, however, 
these efforts are hindered by lack of management of the established framework, 
an educational system that does not adequately meet the demands of the labor 
market, lagging entrepreneurial models, poor data/information ecosystems, and 
poor observation and assessment instruments. Therefore, this study aimed to 
analyze the current standing of the Namibian Sustainable Development Goals 
(SDG’s) in relations to job creation for the Namibian graduates. The Sustainable 
Development Goals are a national call to action, to end poverty, protect the 
environment and climate, and ensure that people can enjoy peace and prosperity. 
Namibia has seventeen (17) Sustainable Development Goals (SDGs), but in this 
paper, the study focused on SDG 8 “Decent Work and Economic Growth”, SDG 9 
“Industry, Innovation and Infrastructure” and SDG 10 “Reducing Inequality”. The 
three identified SDG’s are aligned with Africa’s Agenda 2063 that aims to improve 
Africa’s economic growth and development and lead to the rapid transformation 
of the continent. The study employed a mixed method approach to examine 
in detail the job creation programmes implemented thus far, to benchmark 
against the SDG’s performance in Namibia in relation to the set target to be 
fully realized in 2030. The findings reveals that the SDG’s has performed fairly 
well towards job creation, however a lot still needs to be done. Additionally, the 
findings further indicated that the government of Namibia is faced with two major 
issues regarding the status quo of unemployed graduates: (i) the inability of the 
Namibian government to gain dividends from the unemployed graduates in which 
they invested in and (ii) the percentage of unemployed graduates is stagnating 
indicating a low intake of graduates’ in the market.

Keywords: Africa’s Agenda 2063; Graduates, Job Creation, Sustainable 
Development Goals

Analyzing Namibia’s Status-Quo on its Sustainable Development 
Goals in Relations to Job Creation

Cordula Kaoti* and Lydia Mbahepa Faculty of Strategic Management, 
The International University of Management, Walvis Bay, Namibia;

*Corresponding author: c.kaoti@ium.edu.na
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Higher education institutions serve as the production hub of highly qualified 
graduates, capable of growing national economies through job creation either by 
employment or self-employment. Hence, it is vital to ensure that human capital 
within higher education institutions is well nurtured to render effective production 
of graduates who are highly qualified, fit for purpose and steer the sustainable 
development agenda. Higher education institutions have an important role to play in 
developing their human capital for improved quality graduates. The purpose of this 
study was to explore the approaches that higher education institutions in Namibia 
can use to develop their human capital for improved quality of graduates. A desktop 
research methodology was used to gather data. Published qualitative research 
articles on human capital development in higher education institutions were traced 
and reviewed. The review consisted of tracing the practical approaches in existing 
literature that are used in developing human capital for improved institutional 
performance levels, comparing and contrasting the approaches, as well as 
establishing their applicability to the context of the study. The review yielded findings 
that were themed, interpreted and discussed to generate refined approaches fit 
for presentation. The study revealed that human capital can be developed through 
periodic capacity building interventions, such as seminars and workshops, which 
are proven to help academic staff groom their skill set, replicating the skills to their 
students, ultimately enabling higher education institution producing high-quality 
graduates. Staff exchange programmes between higher education institutions is 
another approach towards human capital development. Exchange programmes 
provides academics with an exposure to multiple employment, entrepreneurial and 
development opportunities existing in other environments which academics can then 
import to their own environment for their students to benefit and experiment. Thus, 
the development of human capital is critical to the overall growth and productivity 
of any higher education institution. Higher education institutions in Namibia should 
embrace the approaches to human capital development and maximise their 
implementation in order to articulate the benefits to their graduates.  

Keywords: Higher education, Human capital, Higher education institutions, 
Graduates

Approaches to Human Capital Development in Higher Education 
Institutions

Sylvia Ndapewa Ithindi1* and Elock Emvula Shikalepo2

1Namibia University of Science and Technology
2The International University of Management

*corresponding author: sithindi@nust.na
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Every graduate aspire to become an active role player in the economic growth 
and sustainable development. Self-employment and paid employment are key 
instruments in meeting the aspiration among graduates. Institutions and industries 
have a responsibility of ensuring that graduates receive the required support they 
need to improve their employability. Improving the employability of graduates is 
therefore a vital aspect for consideration by both universities and the industries. 
The purpose of this paper was to analyse the employment opportunities of 
graduates after completing their tertiary education, with the aim of establishing 
the challenges facing graduate employability, and advancing prospects for 
enhancing graduate employability. Thus, the study was guided by two key 
questions, namely; a) what are the challenges facing graduate employability? 
b) How can the employability of graduate be improved? A qualitative systematic 
review was carried out which reviewed and interpreted data from published 
qualitative studies on graduate employability. The review consisted of the analysis, 
description and comparison of data as guided by the two questions. The findings 
were analysed by coding and looking for themes from the qualitative data. The 
themes were interpreted and discussed, and produced a refined answer to the 
questions. Key findings reveal that graduates could not secure employment 
on time due to years of experiences they were required to have by potential 
employers, notwithstanding the internship programmes they went through during 
their training to make them experienced for the job they were expected to assume 
upon completion of their studies. In addition, graduates who wanted to establish 
own business ventures were confronted by lack of capital, and collateral that 
creditors needed graduates to have before they can be granted loan. In dealing 
with these challenges, industries should absorb graduates and develop them into 
experienced human assets. The state and donor agencies should mobilise funds 
to support entrepreneurial ambitions of graduates who do not have asset base 
for collateral to satisfy creditors’ requirements. Employing graduates and availing 
funds to them for their entrepreneurial ambitions will ensure that graduates make 
a meaningful contribution to the sustainable development agenda.

Keywords: Employability, Employment, Entrepreneurship, Graduates, 
Self-employment

Revitalising Graduate Employability in Namibia: Challenges and 
Prospects

Samuel Angaleni Kambonde* and Elock Emvula Shikalepo
The International University of Management

Corresponding author: s.kambonde@ium.edu.na
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After independence of Namibia, there have been several transformations in 
the education curriculum. For instance, the Namibia National Curriculum for 
Basic Education encourages the integration of indigenous knowledge (IK). Most 
science teachers seem to be grappling with the integration of the community 
elders’ knowledge into science teaching. The study explored how to mobilize 
collaborative approaches with community elders for integration of cultural 
heritage into the science curriculum. The study employed a qualitative case 
study research design underpinned by an indigenous research paradigm. Within 
the indigenous research paradigm, the study used the Ubuntu perspective 
which afforded an opportunity to understand the community members’ ways of 
knowing and being. The participants were Grade 10 Physics teachers from the 
Kavango West Region. Additionally, some community experts who are regarded 
as the custodians of the cultural heritage of drum making, drumming, music and 
dance were involved in the study. Data sets were gathered using observations 
(participatory observations and videotaped lessons) and journal reflections. 
Vygotsky’s Socio-Cultural Theoryand Ogunniyi’s Contiguity Argumentation 
Theory was used as theoretical frameworks. A thematic approach to data analysis 
was employed. That is, sub-themes were developed from data and thereafter 
common sub-themes were combined to form themes. The study revealed that 
tapping into the cultural heritage of community elders through giving them a voice 
has great potential to revitalise and indigenise the science curriculum. The study 
thus recommends that those in academia should promote the use of indigenous 
technologies as hubs for mediating the learning of science concepts.

Keywords: Collaborative approaches, Contiguity argumentation theory, 
Community elders, Cultural heritage, Socio-cultural theories

Exploring Collaborative Approaches with Community Elders 
Towards the Integration of Cultural Heritage into the Science 

Curriculum

Angelius K. Liveve* and Martha N Nyamakuti
Education Department, Faculty of Education, 
The International University of Management

*Corresponding author: a.liveve@ium.edu.na
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High education institutions exist to produce graduates fit for promoting economic 
growth and sustainable development. To meet this expectation, higher education 
institutions needs to demonstrate a high level of quality research output, quality 
teaching and quality graduates who possess requisite skills, knowledge and 
attitudes required by the job market. Quality research informs quality teaching 
which then informs the quality of graduates that higher education institution 
produces for the job market. The purpose of this study was to explore strategies 
that higher education institutions can employ to improve their productivity in terms 
of research output, teaching and learning and graduate throughput. A desktop 
study was used to carry out the study, by reviewing and analysing qualitative 
research articles that were carried out on higher education institutions and their 
productivity. The articles were reviewed, findings were obtained and analysed by 
establishing themes. The themes were then interpreted and discussed to produce 
eventual strategies that higher education institutions can use to maximise the 
quality of their output in their multiple operational facets. The study revealed 
that the research output in higher education institutions can be enhanced by 
collaborative research between academics, which provides opportunities to learn 
from each other and for research mentorship. Through collaborative research, 
gaps in teaching can be detected and researched for improved quality of teaching 
practice. To ensure that higher education instructions produce quality graduates, 
it is essential to conduct periodic graduate survey to establish congruence 
between what higher education institutions produce and what the industries can 
absorb. Considering these strategies and subsequently implementing them can 
help higher education institutions improve their productivity as this productivity 
relates to improved quality of teaching, research and graduate throughput.

Keywords: Graduate throughput, Higher Education Institutions, Productivity, 
Quality Teaching, Research output. 

Maximising Productivity in Higher Education Institutions

Daniel Kwalipo Mbangula* and Elock Emvula Shikalepo
The International University of Management

Corresponding author: d.mbangula@ium.edu.na
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The call to decolonise and indigenise science is an on-going debate worldwide. 
This debate has recently filtered into southern Africa where scholars have begun 
to challenge the hegemonic tendencies of not considering indigenous knowledge 
as a body of knowledge. In the context of Namibia, it seems that the Namibian 
curriculum policies do little or nothing to decolonise and address the issues of 
equity and social injustice in Namibian schools. It is against this background that 
this study sought to explore how the mobilisation of the indigenous technology 
of oil extraction (okuyenga) from marula nuts and melon seeds promote (or not) 
Grade 10 Biology learners’ talk and sense making of the topic of enzymes in 
a multicultural setting. This study was located within the indigenous research 
paradigms. Central to indigenous research paradigms are belief systems based 
on the lived experiences, values, and histories of the participants, especially 
when researchers are working with and in communities. Within the indigenous 
research paradigm, the Ubuntu perspective of respect, humble and togetherness 
was used. Informed by the sociocultural theory, data was gathered through 
participatory observation and journal reflections. A thematic approach was used 
to come up with categories and sub-themes and thereafter, common sub-themes 
were combined to form themes. The findings of the study revealed that the 
presentations on the indigenous technology of oil extraction by the community 
members influenced learners’ talk and sense making of enzymes and other 
associated science concepts. The study thus recommends that teachers should 
make efforts to collaborate with community members who are the custodians of 
local indigenous knowledge and tap into their cultural heritage and wisdom to 
enrich teaching in their science classrooms.

Key words: Indigenous technology, Indigenous knowledge, Oil extraction, Sense 
making, Socio-cultural theory. 

Promoting Learner Talk and Sense Making of Enzymes Through 
Mobilising the Indigenous Technology of Okuyenga

Martha N Nyamakuti * and Angelius K. Liveve
Faculty of Education, Education Department, the International University of Management

*Corresponding author: m.nyamakuti@ium.edu.na
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One philosophy that prompted this research on impact of distributed leadership 
in schools is the disparities in number of regions outperforming other regions 
and other schools outperforming others despite working on relevance curriculum 
content and same leadership structures. The purpose of the study was to examine 
the effect of distributed leadership on schools’ effectiveness in Anamulenge and 
Outapi circuits in Omusati region of Namibia. The study adopted a qualitative 
research strategy and a mixture of both descriptive and exploratory research 
designs to collect data from participants who were selected through the non-
probability sampling strategy. Findings of the study indicates that Anamulenge 
and Outapi circuits in Omusati region face inadequate management skills and 
lack of staff developmental initiatives, collaboration amongst stakeholders 
and other related problems. Furthermore, the study also found out that the 
challenges being faced are affecting the service delivery processes, poor student 
performances, low employee morale and redundancy in professional knowledge. 
Based on these findings, the study recommended that there is need to provide 
required training for school’s principals, head of departments, teachers and other 
related stakeholders in the field of management of the teaching and learning 
processes through implementation of developmental programs. There is a need 
to create adequate time for these programs and monitor the effectiveness and 
applicability of such programs. The study further recommends that opportunities 
should be created to share ideas between the poorly performing school managers 
and those who are performing better to allow exchange of management skills 
and knowledge on how effectively schools should be ran and managed. There 
is also a need to introduce a way of monitoring all leadership approaches being 
implemented in schools and monitor them for effectiveness purposes through 
implementation of performance indicators put in place by the ministry of public 
services.

Keywords: Academic performance, Distributed leadership, Leadership styles, 
School effectiveness

Effects of Distributed Leadership on Schools’ Effectiveness in  
Anamulenge and Outapi Circuits in Omusati Region of Namibia

Samuel Haipinge Hamukoshi
Namibian Correctional Service (Education and Vocational Services Division), 

Windhoek, Namibia.
Corresponding author: samuelhamukoshi7@gmail.com
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Incidence of unrelated factors led to negative global economic shocks on two 
key macroeconomic indicators; unemployment and inflation. Namibia, as a 
participant in the global economic market, was not secluded from the negative 
external shocks. Macroeconomic and fiscal policies were used by the Namibian 
government to stabilise inflation and reduce unemployment. However, there is 
a lag in time before these policies can have significant effect on the economic 
situation in Namibia. The objectives of this study were to predict the unemployment 
and inflation trends and their impact on economic growth. This study applied a 
cointegration test followed by a Vector Error Correction Model (VECM) to test the 
nexus between the dependent variable real GDP and the independent variables; 
inflation and unemployment. Time series data spanning from 2000 – 2021 on all 
the variables were used for the study. The results showed that there is a positive 
relationship between real GDP and inflation, with a change of 0.07% in the long 
run but an inverse relationship between real GDP and unemployment with a 
change of 3.2% in the long run. The implication of these findings reflects less 
concern should be given to rising prices in Namibia in the short run, as an increase 
in economic growth will have a positive impact in reducing unemployment in the 
long run. 

Keywords: Cointegration, Correlation, Economic growth, Inflation, Unemployment

The Nexus Between Macroeconomic Indicators and Economic 
Growth in Namibia

Blessing Tafirenyika, Ruth Eegunjobi, Anthony Adeyanju* and Victory Ndaumbwa
Faculty of Business Administration, The International University of Management

*Corresponding author: a.adeyanju@ium.edu.na



17

Township tourism is one of the fastest growing tourism activities in the tourism 
industry and in Namibia it supports the achievement of national development 
frameworks. Thus, the main objective of the study was to develop a Small-
Medium Enterprises (SME) strategic framework for the promotion of township 
tourism in Katutura. The study adopted an interpretivism paradigm which served 
as the philosophical foundation for this research, which adopted a qualitative 
approach and was guided by an exploratory research design. The study drew its 
population from SME tour operating companies, Ministry of Environment, Forestry 
and Tourism, Namibian Tourism Board and Katutura local residents. The data 
was collected using face to face interviews and then analysed using thematic 
analysis. The study revealed that Katutura Township tourism is represented as 
a place of cultural heritage, and as a place of informal settlements and poverty. 
Township tourism in Katutura is represented as a place of indigenous arts such 
as dances, songs and a site of historic significance in Namibia. Furthermore, 
the study revealed that communication methods used by tour operators were 
direct marketing, personal selling, advertising, public relations and interactive 
marketing. The study revealed that the challenges faced by SME tour operators 
were expensive operating systems, a clash with local residents, stiff competition 
and lack of collateral financial security to expand their businesses. The study 
concludes that Katutura Township tourism has both favourable and unfavourable 
representation, so tourists may choose which side they want to explore during 
the township excursion. The study recommended that Namibian Tourism Board 
should work with SME tour operators in establishing standard representations 
of township tours which may be included in the Namibian destination marketing 
tools. 

Keywords: Communication methods; Promotion; Small-Medium Enterprises; 
Township Tourism; Tour operators.

A Strategic Framework for the Promotion of Township Tourism in 
Katutura, Windhoek, Namibia

Tawanda Maradze
The International University of Management

Corresponding author: maradze12@gmail.com
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